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Girl Scout Cookie Program

A learning program activity for
girls. Through the cookie program, girls learn
these five key skills:

* Goal Setting

* Decision Making

* People Skills

* Business Ethics

* Money Management

Optional for girls, but recommended

Troops must participate to do other money-
earning activities.



All registered Girl
Scouts can sell cookies

Be sure to collect Parent
Permission Forms for

ALL girls participating! if they have parental

permission.




ABC Names

Carmel deLites
PB Sandwich
PB Patties

Little Brownie

Samoas
Do-Si-Dos
Tagalongs

GSCP2P
Retail Price
$5 Per




CARAMEL PEANUT THIN PEANUT TREFOILS
DELITES BUTTER MINTS BUTTER

SANDWICH PATTIES

ADVENTUREFULS LEMONADES TOAST- CARAMEL
YAY! CHOCOLATE

CHIP




Gluten-Free
Caramel
Chocolate Chips

caramel
chocolate

Available in limited
quantities!




TROOP COOKIE MANAGER

. . ‘@ o Troop Handbook
Responsible for all aspects of cookie sale for troop: ¢ ol B iy Iy g Peiackiin

* Train girls/parents - Cookie Newsletter
« Obtain completed/signed Parent Permission ézh;gmagln

Form - FORM SIGNED BY OWNYOUR
PARENT/GUARDIAN!! s R T
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Troop Materials

Girl Materials

e Order Card
o — gl * Recognitions Flyer
T Wt | * Money Envelope
- | Parent Permission Form
Cookie Connection
Post-it Notes
Cookie Box Labels

2024
; Girl Scout
MONEY i COOKIE RECHIFT P2P C( " % Kkie Connection Cookie Program
1 Mmmmwmmmmm DATE 2024 Cookie Program Parent Newsletter
[ R | o 000 [ wow Hi Girl Scout Parents/Guardians. ;

[ Trowmaw
T ovevoes ]
T

[LemoNapes |
[ [Stormrew
| | THINMINTS

[ | PEANUTBUTIER PATTIES
[ [cwavmames |
| | PEANUTBUTTER SANDWICH

CARAMEL CHOCOLATE CHIP - GFF

.........

Receipt Book
All other materials can be
downloaded from Council
website







How Girls Sell Cookies

girl scouts

Remember, this is a girl-led
program activity. Adults and/or
community organizations should
not sell any cookies in the place of

a girl.

Ways to Participate in the |

Girl Scout Cookie Program

Get ready for your Girl Scout to make (cookie) boss moves this year! No

matter how she takes part in the Girl Scout Cookie Program, she’ll grow her

people skills, learn to set goals, make smart decisions, and so much more.
Talk with her about which options she’s excited to explore this year!

A

Phone or Text Friends

and Family

Is this your Girl Scout’s

first time running her own

cookie business? Texting or

phoning friends and family

is a great way to help her feel

comfortable connecting with

cookie customers. And if your

seasoned cookie boss’s free time

is limited—hello, school, sports,

and extracurriculars!—this

option has maximum flexibility.

A

Mini Booths

Would your Girl Scout feel
more comfortable on her own
turf? Cookie stands, similar to
lemonade stands, are set up in
front of a residence on private
property, where she’ll market
her cookies to customers in her
neighborhood. They’re a great
way to ease more introverted
girls into connecting with their
communities. This can be fun
for the whole family!

Digital Cookie
Is your Girl Scout ready to take
her digital marketing skills to
the next level? With the Digital
Cookie® platform, Girl Scouts
can ship cookies straight to
customers, accept orders for
cookie donations, or have local
customers schedule an in-
person delivery. And she can
reach her sales goals no matter
what her schedule is like.
[Councils may want to add a link
to online sales guidance]

A

Cookie Booths
This option has maximum
customer interaction, teamwork,
and all the fun! Troops or groups
of Girl Scouts work together to
market their cookies outside
a preapproved location (like a
grocery store, bank, mall, or
even a drive-through booth in
a parking lot) where they can
practice their business skills
with new customers.

Note: cookie booths must be coordinated by
troop cookie managers; may only happen

at council-approved locations; and must be
legally open to, accessible, and safe for all girls
and potential customers.)

A

Door-to-door
They’re the perfect way to hone
her sales pitch! With door-to-
door sales, Girl Scouts can stay
local and sell in their
neighborhoods—and use door
hangers and business cards for
customers who aren’t home.
They’ll also grow their people
skills by meeting new neighbors
(with the necessary adult
supervision, of course)

A

Connecting with

Her Community
The possibilities are endless!
Girl Scouts team up with their
parents/caregivers to sell
cookies to their employees and
coworkers, at places of worship,
and at community groups. They
could prepare a corporate pitch
to sell cookies in bulk to car
dealerships, real estate agents,
or financial institutions. When
these budding entrepreneurs
secure a large sale, they get a
taste of sweet success!

Participating in the cookie program powers Girl Scouts’ adventures throughout the year as they learn key
business skills to excel in future careers and in life. By participating in different sales methods, girls gain
more skills, including: goal setting, decision making, money management, people skills, and business ethics.
Don’t forget: adult supervision is required at all times.




Order Taking with Order Card

Optional in-person order taking
begins December 19
Girls should take this
opportunity to gain the

marketing support needed to
help boost over-all sales.

Spanish order cards available by
request from council




Cookie Program
Online Platforms
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girlscouts
louisiana east

Digital Cookie is a unified online selling platform that

itsBsri's Digital Cookie® Platf . . .
allows Girl Scouts to sell cookies through their
A ’ COOKIE SALES PROGRESS () . . .
We'“’”"e' personalized storefront or by using a mobile app.

, " Ann!
g Girl Scouts can manage their online sales, inventory,

A You doit haveany new cheers. Opacages e b cop e © and financials using Digital Cookie as well as indicate
But you can still inspire your troap members! Paleslestue § )
reward choices.

@ My Sales Goal Packages Sold Packsges o Sell
0 packages 0 0 ( vﬁr ‘ My Troop
REWARDS
| —
- Jur goal: coming soon

UPDATE UPDATE SEE DATA

Customers are invited by Girl Scouts to purchase
cookies online.

Troop volunteers use Digital Cookie to set up and
manage sales for the troop ship only link. They
support Girl Scouts with visibility to the troop’s

online activities.




Digital Cookie (DC24 Cloud)

Access December 11 through registration e-mail (weekly
thereafter)

Online cookie sales
® Send e-cards, take cookie orders

® Social media posts & texts
® Mobile app — collect payments via credit card, PayPal and Venmo
® Shipped Cookies (Direct Ship/Ship Only) - Customer pays shipping costs

® Orders for girl delivery
® All orders paid for when order is placed

Girls (13+) can post a message on personal social media pages that they are selling
cookies. Public forums should only advertise a booth sale and not a one-on-one
transaction. Girls should never give out phone number or personal information
on the internet.

® See page 24 of Troop Handbook for social media guidelines



www.girlscoutsp2p.org
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For Girl Scouts For Volantesrs For Parents & Familles
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SR 2 Digital Cookie®

Fall Prosuet e ook Frogras Teessp Viear Flans

Additional Dppartunicies Fermns & Documents

R e e e ey Training Material Index for ABC Council Users
*Instructions for both Girl Scout/Caregiver and Volunteer accounts.
** Functionality depends on council settings.

Girl Scout/Caregiver

Digital Cookie Help: https://digitalcookie.girlscouts.org/help/parent-girl
FAQs, Live Chat, or contact the customer support team

. Registration
e s Cookie Resources Site Registration Tip Sheet Video (initial login)

Site Registration Girl Scout 13 and Over Tip Sheet
2024 Girl Scout Cookie Program Dates Forgot Password/Password Reset* Tip Sheet
No Registration Email* Tip Sheet
Unlock Account* Tip Sheet
R e TS My Account Tab* Tip Sheet

Dashboard Tip Sheet

Site Setup
[ Site Setup Tip Sheet
Site Setup-Girl Scout 13 and Over Tip Sheet
Photo/Video Upload Tip Sheet
[ Marketing to Customers Tip Sheet

Volunteer Video Resources

Cookies for a Cause
Order Management

My Cookies: Initial Order Tip Sheet
Order Received: Shipped/Donated Tip Sheet

Marketing Resources

Digital Cookie (DC24 Cloud) Tip Sheets and How-to Videos for the Troop Volunteer

Links to Tip Sheets and Videos for the 2024 Girl Scout Cookie Program




Smart Cookies

The online utility used to order
cookies, record girl sales, order
recognitions, calculate finances, etc.

www.abcsmartcookies.com
Where the TCM records all troop sale information
Step-by-step instructions found in the Troop

X
Handbook located on council website
I ® 24-hour help desk (1-800-853-3730)
“How To” Videos located in Smart Cookies under

Resources Tab
18



Accessing Smart Cookies

ABC 3marl Cocldes Regisiralion e ‘”\
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Your registration e-mail will be sent by your SUCS after
returning your completed TCM Agreement and identifying
yourself as the Troop Cookie Manager in your My GS
account (required background check).
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BNARE g lonner gelable

AT i P




Smart Cookies: Getting Started

 First Task
 Edit/Update Troop Information
 Click on person icon in far upper left

Trop Leader of Troop - 40256 in Training - Carolinas Feaks to |

Jeannie Brown

Switch User corner.

it Profile Dashboard My Tragl * Enter in the address where cookie dough,
refunds, or any council correspondence

Sign Out should be received.

* E-mail address (receives ACH information)
* Should be Troop Cookie Manager

Troop Info

Username Fhone *

jbrown@girlscoutsp2p.org (336) 274-8491

Password

Fax

Re-Enter Passward Mobile

- ___________r

Ernail *
jbrown@girlscoutsp2p.org

Home Address *

208 Union Square
SuitesApt # City *

101

L
=
by
]
<

State * Fip Code ¥
North Carolina v 28601



Smart Cookies: Girl Roster Upload

Girl names uploaded from Volunteer Toolkit / My GS ——
account into Smart Cookies

Shalies

®*  Weekly uploads beginning December 18 Sen, s [

®* Go to My Troop, Troop Roster to view list of girls o s I-

®* Contact council if girls do not appear and ":_'
registrations have been submitted |

{J

If there are girls in your troop that are not
participating in the cookie program, they do not
need not be deleted!

BEELLGETGE My Troop  Reljls Baooth Recognitions Finances  Repoarts Cookies Tips & Tocls Media He/
Goals & Online Activities

Troop Roster

Troop Infarmation ‘
Troop User Management |
|

Troop Messages LS

Q a Q

Ashewille U111 Smith 1234567890 Two Donna Smith pagirfjeannie@gmail.com &

Important Dates

e
Tasks Il
Asheville sU111 ) I

Wopsie 5456456456464 Three Karen Wopsie wopsie@gs.com
Asheville sU111 1811 Sharon Flaron 4885555555 Two Tam Flaron flaron@gs.com
Asheville sU111 1811 Hillary Willary 544444444444 Billy Willary billy@gs.com

Asheville 1811 Urma Thurma 8BE 8EBE Burnma Thurma burnma@gs.com

N/




Smart Cookies: Units of Measure

E--|
El‘ Eﬁ

PACKAGES i
—_—

o ‘

o ‘

Ghaortbread

Thin Mints

Peanut Butter Patties

Caramel delites

ra
B

Peanut Butter Sandwich

E:‘ ‘m‘ ‘m‘ ‘:‘ '.:.‘ ‘-:-‘ ‘u:

‘ ‘UI‘

Gluten Frea Trios

Crder Notes

Unit of Measure

12 packages (boxes) =1 case

Cases or packages

On each order screen, the unit of measure will

be displayed

Initial order is entered in full cases

Build Drder By @ Cookies O airl



Smart Cookies: Initial Cookie Order

See page 13 of Troop
Handbook for initial e  December 8 - Initial Order due in Smart Cookies

Dashboard My Traop

—
— — —

Smat+ COOKIeS
POWERED BY ABC BAKERS

You've completed 0% of your goal.
ol

S'mores
Lemonades

Shortbread

Thin Mints

Peanut Butter Patties

Caramel oelites

T order cheat sheet «  Be mindful of the quantity of cookies that your
b troop is ordering

T T — .+ DO NOT OVER ORDER FOR BOOTH

VRN 0P Dashboard SALES! COOKIES CANNOT BE RETURNED
Virtual Coaokie Share TO COUNCIL!!!

Troop Achievement

* Save all orders until you are ready to submit.
) o «  Tip: If you only need individual packages:

o Transfer individual packages from another
s r 37 @) cooves () o vesucsy. (@ cases (O poccaoms troop in same service unit

Total Casas




Cookie Delivery

* Initial order deliveries - January 10-13

» Service Unit Cookie Specialist arranges and notifies troop
volunteer of delivery date, location and assigned pickup time

= Will be in a designated location in or near service unit
meeting location

= Recruit parents (if needed) to help transport initial cookie
order

* Be prompt & patient
« All vehicles should meet at alternate location and arrive at
delivery location at once

Troop volunteer
distributes cookies to
girls at alternate

* Make sure vehicles are “cleaned out” before arriving
* Count and verity quantity before you sign receipt

location. = Keep your copy of the receipt for end-of-sale reconciliation.




Cookie Receipts

ALWAYS USE A RECEIPT ANYTIME COOKIES OR MONEY
CHANGES HANDS!

« Have parents count cookies/money in front of you and then
sign a receipt. You keep white copy & give parent yellow copy

*  Numbering (optional)
* Insist parent/guardian sign the receipt, not the girl
* Once a parent signs for cookies, they are responsible for

ANDWICH

ey it ayment
# 5 C;} TOTAL L‘ATE == p y
251 W

RECEIVED BY TROOP #

TROOP #

RECEIVED FROM _

RECEIVED BY

RECEIVED FROM




Damaged Cookies

« Damages can be exchanged at a cupboard for same
variety

* Sometimes a case is short a package or a lziacka e is
empty. If this happens, notify the Council Product
Program Department.




stand style booth), provided she is supervised by
her own parent/guardian or another registered
adult female. Sisters, or girls in the same
household, may participate in this kind of booth
together.

>

8. ®®

LMONAD:

c®.
e
A

&

More information
about cookie booths
(i.e. locations and
scheduling) will be
reviewed in your local
Service Unit cookie
training.

e 0. * o0 c®.
.

agA

e 9900

What is cookie booth?

A cookie booth is a place for direct
cookie sales to the public. It can
be at a business, place of worship
or alocation where the troop is
highly visible. Follow safety
activity checkpoints.

Any age level can conduct a booth
sale.

Must consist of at least one Girl
Scout plus two adults. Girl(s)
should be identifiable as Girl

Scouts. 3-4 Girl Scouts
recommended.

o * .00 co. 0. * .00 co.
. P ‘ o

77 7L

X @ V. &

Who arranges a cookie booth?

Some service units secure and
schedule all cookie booths in their
area, while others allow the troops

to contact local merchants and

businesses directly.

Some cookie booths are secured
and organized by council staff.

Your booth location is limited to
P2P Boundaries.

Troops must follow merchant
rules at cookie booth location.
Normally scheduled (in advance)
first come, first serve
Troop volunteer contacts
merchant directly to obtain
permission prior to booth
(normally from a
manager/supervisor).

How does the troop set up a
cookie booth?

Troop volunteer contacts
merchant directly to obtain
permission prior to booth

(normally from a
manager/supervisor).

Certificate of Liability Insurance &
tax ID information- some
businesses require this before
approving a booth.

Certificates of Liability are issued
by request only. Send requests to
council.

9 *.-... c0 . ¥ o0
p
Vg G
ez @ .
7y



Cookie Booths

How many cookies do I need for a booth sale?

= Check with other volunteers in your service
unit to see how well cookies sell at different
locations and what the “hot spots” are.

« Use leftover booth cookies for next booth sale.

« DO NOT OVER ORDER!!! — Be mindful of
slower selling varieties. If you only want a few
packages (and not a full case), get them from
another troop in your service unit.

Carmel delLites 24% (5 cases)

- Enter troop-secured booth locations in Smart PB Sandwiches  11% (2 cases)

Cookies so it will be listed on the GSUSA
national cookie booth locator. Adventurefuls! 5% (1 case)

Toast-Yay! 4% (1 case)



Girl Scouts Carolinas Peaks to Piedmont
(GSCP2P) is launching a new council-wide
service project and gift of caring program called
Cookies for a Cause. This year, we will be
working with first responders to provide
packages of cookies. This includes EMS workers,
law enforcement officers, firefighters, emergency
workers, lineman, etc. The top- selling C4C
troop in each service unit will receive 20 cases to
distribute to first responders in their local

community. P
® $5 per package

® Sold at booths and in Digital Cookie

® First column on order card (Donate Cookie *{h

Packages)

® CFCrewards awarded for girls who sell at
least 16 packages

® Top seller - Recognition at our GEO event

’._,.-f-r' 4




Cookies for a Cause

Dashboard My Troop  EelgGsE EBaath Recognitions Finances  Reparts Cookies Tips &~
Manage Orders
Troop Initial Grder

ikt al Cookie Share
i Fation Sweet Treat

DISTRICT Colfax Virtual Cookie Share -rsm 57
Enter CFC

Troop: 40256 Name: Firstname Lastname Phone: (999) 999-9999 Email: email{@gs packages sold by

* First column on order card (Donate Cookie girl

Packages)

 Reflected in Smart Cookies as Cookie Share or s Tota
Cshare e

* Reflected in Digital Cookie as Donation ETHPH

* Girl-delivery orders (including online)- Enter Total 59

by girl on Virtual Cookie Share screen Order notes
» Cookies tab, Virtual Cookie Share

Calculated in with troop and individual girl
totals




Buy 5 Promotion

Promotion to help troops and
girls reach their sales goals

® Free (no cost) to troops

® If a customer purchases 5
boxes, his/her name goes in
a drawing to win a year’s
supply of cookies

® Four winners — one from
each service center

AN W

I| '||"l'l. F‘ﬁll"i ||r|'| o




¢ January 13 - January 21

® Promotion to help troops and girls reach their sales goals
through door-to-door sales in safe neighborhoods, while
selling with a responsible adult.

" If a girl sells 30 packages during Walk-about week,
she will earn a Walk-About Week patch.

,aﬂL

1ﬂ§é’

.o * .00 .o * .00 0. o * o0
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Money and Girl Payments

to Iroop

Girls collect money when delivering cookies to the
customer(s), unless ordered online

: Troops accept checks at own risk — deposit to
troop account

*  Customer checks are made out to the troop
* Tip - add girl name to memo line

Make cash/check deposits frequently and promptly to
troop account

So that you do not have a girl with a large balance
due your troop, do not “reissue” cookies until she
submits at least 50% of funds due for cookies
already distributed to her.

Funds collected online through Digital Cookie are

“credited” to your Smart Cookies account.




Mobile Technology — Cash Apps

Cash Apps cannot be
attached to troop
account; however,
Venmo and PayPal can
be processed through
Digital Cookie when
order is placed in full

browser version

All money collected must be
deposited troop bank account
(not personal account)

Troop can use Square,
etc.; however, must be
attached to troop
account

 Digital Cookie— Council

absorbs transaction fees

= Funds are not deposited
into troop account — credit
in Smart Cookies/Digital
Cookie
For use only in cookie
season

Square, etc. - Troops are

responsible for all

transaction and related fees

= Funds deposited into
troop account

= (Can be used anytime




Cookie Cupboards

® A cookie cupboard is a location where an authorized
troop volunteer can pick up cookies for a troop to use to
fill cookie orders or sell at booths.

® Cupboard locations

" GSCP2P Service Centers in Hickory, Gastonia and
Asheville, Friendly Center, Greensboro, City
Transfer & Storage in Winston Salem.

" Volunteer cupboards — located throughout
council. Operated and managed by a volunteer.

® Mobile

" Cookies may not be returned and are distributed
full cases (12 packages per case).

" Must show Cupboard Authorization Form

" Service Center cupboard schedules, see council
website in late December/early January



Smart Cookies: Cookie Cupboard

Dashboard My Troop  [elRES] Boath Recognitions ances  Reports Tips & Tools Media

IManage Orders Pick up from:

Traop Initial Order

CUPBOARD

Transfer Order
b December

Flanned Order

i -y Iy Service Center
F'Ianrle_c[l Order for: Virtual Cookie Share 3
ect 3 Toop

Name: Firstname Lastname Phone: 9999999999 Emalkemail@gs.com Catawba Science Center &

Pick up from:

CUPBOARD Map  Saelite 7
Asheville Service Center
31 College Place, Bldg C
Asheville, NC 288071

Reporta map eror

Catawba Cupboard-B Steelmon

Alamance Cupboard - L Frank
Maple 5t

TROOP 40256

stname Lastname FPhone: 92 Emall: emally

Q.00 AR - 10,00 Akl

sclay, Decer 1100 AM - 12:00 b
1:00 PM - 2:00 PM 2:00 PM - 2:00 PM

enter @
R 1L o )

b RS
s

'm=ofse  M=partamap aror

e A
E601

MAAAAAAMAAAARAAAAAAAAAAMMAAMAAAMAAMMAA MBS AAMABAAAMAAAMABAAMAAMABAAAMAMAAAMAAMAAA



omart Cookies: Cookie Cupboards

W 03:30 ® Ordering process for cookies needed

208 Union Square N

Hickory, NC, 28601 after the initial order.

® Estimate used to help guarantee the
availability of the cookies your troop
needs from a specified cupboard.

Clear Order

o Planned orders can be adjusted at the
time of pick up depending on the
cupboard inventory

" o Two planned orders per week limit

> Must be entered in Smart Cookies by
Sunday at 11:30 pm.

Planned orders are
entered in cases
12 packages = 1 case



Smart Cookies: Cookie Cupboards

R £.%
girlscouts —
carolinas peaks CUPBOARD AUTHORIZATION FORM =
=t

to piedmont 2024 COOKIE PROGRAM

° )
TROOP #: SERVICE UNIT:
TROOP COOKIE MANAGER:
CUPBOARD COOKIES RECEIVED:
PBS TOTAL RCP# O r I I I

PLANNED ORDERS MUST BE
COOKIES CANNOT PLACED IN SMART COOKIES BY
BE RETURNED OR SUNDAY NIGHT AT 11:30 P.M.
EXCHANGED! OF THE WEEK YOU PLAN TO
PICK THEM UP.




'“ Dashboard My Troop rders Recognitions Finances  Reports Cookies Tips & Tools Media Help
El "

Manage Orders

Traop Initial Order

Transfer Order nsfer Order

SERVICE UNIT
Planned Order

TYPE OF TRANSFER: Sh

= Share
Troop to Girl v _
om0 [ VT 10z

TROOP 40256

Quantity: 120 Packages Contact: Firstname Lastname | (999) 999-9999 | email @gs.com

Enter troop-to-girl transfers for all cookie
sold in-person and online for girl delivery
so that recognition order can be
populated correctly. These entries are for
cookies the girl receives from the troop
inventory of cookies. C4C cookies sold

Troop-to-Girl transfers move for girl delivery are entered on another
cookies from the trf)op inventory to e
the girl. .

Must be entered even for troops electing
higher proceeds.



Clear Order

B

:

S
°:
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Recommend using Smart Booth Divider for
transterring cookies to girls from booth sales. CFC

cookies not “charged” to girls when using SC
Booth Divider.




Smart Cookies: Smart Booth Divider

“ Dashboard Orders Booth Delivery Rewards Finances  Reports YOI (N Safety and Training

Smart Cookies Training

g gy oy i « Fast and easy method of

Smart Cookies Training transferring cookies sold at

Learn how to use Smart Gookies o build your cookle business,track goals, and connect with customers. a booth to girls

* Booth must be listed in
Smart Cookies

Resources Cookies

3 Girl(Registration ... 3 Smart Cookies-A ...
Ro<$ISTERING A GIRL -5

>

Smart Cookies Demo Girl Registration 2021

RIRRY 866 SaLd

INFO ON SOCIAL MEDIA
>

( ’3 Smart Cookies-S...

HOW TO: Schedule a Booth in a Lottery HOW TO: Booth Share on Social Media HOW TO: Distribute Cookies for Each Booth
with Smart Booth Divider (Qption 1)

& Download PowerPoint ' Watch on YouTube | K mioad PowerPoint

/\9 Smart Cookies-S... ( ,\i Tro.o?'Planned Of:.
- o NG 10U PLACE A | nuur'
- PLANNED ORDER :

>

HOW TO: Distribute Cookies at End of Sale HOW TO: Edit a Transaction with Smart
with Smart Booth Divider (Option 2) Booth Divider

O Troop Planned Order




Smart Cookies: Managing Order

Retrieve/edit any cookie transfer
orders:
e T2T transfers
o T ranser
‘“ Dashboard My Troop M‘:’T iu]th R cognitions  Finances Repaorts Cookies Tips & Taols Media Help 2G t a Se S
3 e G2G transfers

Transfer Crder

e e Planned Orders

Virtual Caokie Share

 Virtual Cookie Share (CFC)
10 -~ 16 -~ 81 | - 334
Tamivaie $480 Towlvaba $20,000 Tawiabe 33,929  miven. 416,071

INITIAL ORDER + PLANNED v RESTOCK v TRANSFER ¥ DAMABED v COOKIE SHARE v

REFINE SEARCH ¥

INITIAL ORDER & FLANMED » RESTOCK v TRAMNSFER w DAMAGED + COOKIE SHARE » DIRECT SHIP v

REFIME SEARCH

Apply Search Paramsters

Click menu bar
5 Results 1{0) Edit

From To
Bl B
ORDER # TO
Beth Keweth
Folly Price

Beth Keweth

PLANMNED 0256 Alarn ance Cupboard - L Frank




Smart Cookies: Girl Financial Transactions

Girl payments to troop

Optional: Entries can be made in
Smart Cookies to keep track of girl
balances owed to the troop

Add Girl Transac tion

‘ &4 Add Girl Transaction | ‘10/11/2017 m"
- Motes

To review all troop balances, please refer to the following repart: Girl Balance Summary Report




Payments to Council -- ACH Withdrawals

All troops that did not participate in the 2023 cookie or fall
program must submit an ACH Debit Authorization Form.

New troops and troops whose bank account information changed
since 2023 cookie program must submit an ACH Debit
Authorization Form.

If the last four digits of your bank account and/or routing
numbers are incorrect on the Troop Information Screen in
Smart Cookies on January 12, contact Natalie Weaver at
the Asheville Service Center (aweaver@girlscoutsp2p.org
or 800-672-2148).

You will be locked out of making changes to the account and
routing number fields in Smart Cookies.

VVVY VVVVVVY VVVVVVY VVVVVVY VVVVVVY VVYVVVVVY VVVVVVYY VVVVVVY VVVVVVVY VVVVVVYY VY



Payments to Council -- ACH Withdrawals

1) March 7 — 60% of all orders through February 10
Deduction for credit card payments through February 28
* Initial order
* Gluten-free Chocolate Chip preorder
« Cookies picked up from a cupboard through February 10 PUT THIS ON
* Troop-to-troop transfers YOUR

* Cookies for a Cause cookies entered on the virtual cookie share screen I
in Smart Cookies CAILIENIDERE

2) April 2 - Remaining balance due Council

NO TROOP-TO-TROOP TRANSFERS IN SMART COOKIES UNTIL
JANUARY 16

E-MAIL REMINDERS SENT TO CONTACTS LISTED ON TROOP
SCREEN




Payments to Council -- ACH Withdrawals

girscous® Submit Troop Unpaid Funds Form if

carolinas peaks TROOP UNAVAILABLE FUNDS FORM

opednent 2024 COOKIE PROGRAM funds are not available for ACH
This form is used to notify GSCP2P of unavailable troop funds to cover an ACH withdrawal. Withd rawal and/o T AC H rej e Cti ons.

s form must be completed to su d or adjust the amount of a troop’s ACH withdrawal forthe
ookie program. A separate request isreq or each withdrawal. GSCP2P cannot honor

requests/forms received after the deadlines below! © 2 % fee Or $2O minimum for deferral

There is a fee that will be charged to defer an ACH withdrawal and/or for ACH rejections. Troops . . . .
will be charged 2% of any amount deferred (or $20 minimum) and/or 2% of any amount rejected 35 f t
(or $35 minimum). This fee will be added to your final ACH withdrawal on April 2. O r mlnl mum O r re] e C 10ns

Deadlines (Received/In Council Hands)
ForMarch 7 Withdrawal: March4
For April 2 ACH Withdrawal March 28

Troop Information

Troop Number Service Unit
Form Completed By

Phao

Mailing Addr

Street Addre:

E-mail Addr

ACH Information
Amount Due tothe Council Scheduled Date of ACH Withdrawal

Amount Ava hdrawal fro Account

Estimated Date Remaining Balance Due Will Be Available

Essential Information
Reason Funds Are Unavailable

Actions Taken to Date

Comments




Girl Payments to Troo

« If you have a girl with a debt to
your troop at the end of the cookie , s, SIRLUAID FUNDS FOR

to piedmont 2024 GIRL SCOUT COOKIE PROGRAM

program, oo 19345 | Candt, Booben su %5 s s T ———————

*  You must submit the Girl — ' N |
Unpaid Funds Form and L
requested documentation e i )

Funds Pr e will 2 ire the unpaid funds and the troop will
then only re

tO be CARAMEL CHOCOLATE CHIP - gf Troop/Girl Information

considered for reimbursement o —ra— S
per our Girl Unpaid Funds SR St e
Procedure e
 Submit the information even if it is
your best friend or the parent \ i

. Complete Mailing Address:
promises to pay

Parent/Guardian Name (who signed Parent Permission Form):

Total amount ewed to tro Total amount paid to troop:
TOTAL AMOUNT PAST DUE:




Per Girl Average
200 packages

/ 5 girls selling
= PGA Selling of
 Girls not participating are

exclused (no cookies assigned to 40 PaCkages
them)

« Example:

« The average number of packages
that each girl sells in a troop

per girl

« If a troop sell 200 packages and
there are 5 girls participating —
the troop’s per girl average (PGA)
is 40 packages.




Troop Proceeds/Profit

$ ° 75 per package
With All Girl Rewards —
Bonus proceeds from $.03 to
- OR —_— $.15 per package can be

earned. See Troop Bonus

8 O Proceeds Criteria file on
° per package cookie page of council

website.

With Some Girl
Rewards
MINIMUM 105 PGA
SELLING




Smart Cookies: Editing Troop Proceeds

Orders Booth Rewards Finances  Reports Cookies Safety and Training 1

“ DEELEIN My Troop

E—— -] Troop Roster and
Smar+ COOKiEs

Troop Information

Troop Information Troop User Managemen

Troop Messages
Girls Active™ Girls Expected Number of Girls Sellin

1 Set Tasks

Troop Number Important Dates

1212 e These fiEldS must

Proceed Plan®

$.75 Per Package - All Girl Rewards Correlate

Main Recognition Plan

|$.75 Per Package - All Girl Rewards

Troop Recognition Plan

“ Dashboard My Troop Orders Booth Rewards Finarices  Reports Cookies Safety and Training

— ]
——

Troop Information

Girls Active® Girls Selling*

1

Troop Number

| /
1212
Proceed Plan® Proceed Plan Notes

$.80 Per Package - Higher Proceeds Option No Notes Available

Main Recognition Plan

$.80 Per Package - Higher Proceeds Option

v

(None Selected)

$.80 Per Package - Higher Proceeds Option




Girl Rewards

® Girl rewards are earned by girls
® Also known as recognitions or incentives

® Are cumulative and earned to the highest
sales level achieved

E-_'5 "1 CAROLINA
= R b |

RAPTOR
CENTER




Girl Rewards

' \
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proceeds
- This

side only !
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Girl Rewards - Cookie Dough
g%

£ GOOKIE DOUGH

e/ N\ T vl T AW W o l-f, e o B |

Dear Sarah Robinson,

Your troop number is: 98765
Your service unit number is: SU999

Your unique GSCP2FP 2020 Cookie Dough Number is: CD456789

Thank you for your participation in Girl Scouts Carolinas Peaks to Piedmont's 2020 Cookie Program. Through participation in
the program, you earned $15.00 in Cookie Dough.

Cookie Dough can be redeemed for GSCP2P program events, GSCP2P summer camp fees, GSUSA Destinations event fees, OWN YOUR
council-sponsored pathway trips and purchases at council shops and camp trading posts. Have questions? Contact a member maglc
of our Customer Care team via e-mail here or at 800-672-2148 Monday through Thursday between 8:30 am._ - 5 p.m.
Your Cookie Dough expires on August 19, 2021. Cookie Dough cannot be redeemed on our council shop website and
What is cookie dough? Expires December 12, 2024

Girl Scouts Carolinas Peaks to Piedmont

® A credit earned by girls for council programs and purchases
® Cookie dough is nontransferable and can only be redeemed within GSCP2P
® Cookie dough information is e-mailed directly to girl earning it

How can I use it?
® In council shops (can be used for special order items), trading post merchandise, program & summer resident camp fees, and destinations event fees.

® Girls simply give name to council shop staff member to redeem

How can I keep track of my funds?
® Cookie dough records are kept on file within the Council’s retail system. For an updated balance, girls can contact a member of our Council Customer
Care Team.



reating Your Recognition Order

M Welcome to ABC Smart Cookies' X [ Smari C:

< c

“ Dashboard MyTroop  Orders

= Manage Recognition Orders

‘ Recognition Order

Recognition Order
Troop: 30067

x4+

https://www.abcsmartcookies.

Create the Main Recognition order after all troop-
to-girl transfers and CFC orders have been entered

® No Recognition Order Created = No
Recognitions

der
Booth Finances Reports Cookies Tips & Tools Resources Help

¢ To Create a Recognition Order
" Recognitions tab, Create Recognition
Order, use dropdown boxes, Main
® The recognition order will auto-populate
®  Make choice selections for each girl — be
iion Order by welecting sure to select correct shirt sizes (no
Order Type. exchanges)
n

Once the recognition order is complete,
click Save and Exit




Creating Your Recognition Order

M Welcome to ABC Smart Cookies': X [ Smart Cookies X + = =} x

< c

htt; ‘www.abcsmartcookies.com/

Order Type:

Main

LAST EDITED: Jeannie Brown ON: October 02,2018 @ STATUS: INCOMPLETE

DEADLINE: January 31, 2019 @ 11:59 PM

B -

£ Lisa Stainey Packages sold: 777
A  Sally Hooper Packages sold: 313

8  TeraBooboo Packages sold: 1169

Manage Recognifion Orders

ALSO VISIT GSUSA COOKIE FINDER APP

Chalk Memo

155-199
Packages sold

O

Sport Bottle $6 Cookie Dough-155 Level

200 - 239
Packages sold

® O b | "~ | ~ 1252P:\/IE =



omart Cookies: 4 Most Popular Reports

1. Troop Balance
Summary

2. Girl Cookie Totals
Summary

3. Girl Balance Summary

4. Recognition Order
Summary by Girl




Smart Cookies: 4 Most Popular Reports

1) Troop Balance Summary

® Displays Information on:
" Troop Proceeds/ Rewards Plan & PGA

Girl Scouts Carolinas Peaks to Piedmont

" Cookie transfers in and out of troop
inventory
" Amount due to council
”7 ®  Finances
" Troop proceeds
" Digital Cookie Direct Sales
e " Cookie Share (C4C)
L RS - Total Packages Sold should match Total
D e Packages final number on Girl Cookie
| Tourinces —— Totals Summary, minus any unsold

packages



osmart Cookies: 4 Most Popular Reports

2) Girl Cookie Totals Summary
* Displays individual girl totals

Total CFC plus those sold for CFC
cookies (CShare)
Girl Scouts Carolinas Peaks to Piedmont Training < Recognition Ol‘der WIH be
Order Type = All Order Types;
Service Unit: Cleveland populated based on Sale
Toal  CShare  Balance totals in Total Pkgs column so

GSUSAID Troop Level Troop No Pkgs Pkgs

........................................................................................................... run BEFORE Creating

Bernie Carpenter Junior
Cindy Schafer Junior I‘eCOgnltlon Ol‘der

jeannie brown Junior

Jeannie Brown Junior

Terri Triplett Junior

This number should match Total Packages
Total packag Sold on Troop Balance Summary Report,
es sold by minus any unsold packages

girl



Smart Cookies:

4 Most Popular Reports

Troop Desc 10568

Girl Name —SesesceCoRgee-
Grade Level Three

GSUSAID 000037652194
Cookie Share Sales
Cookie Sales  Initial Orders

Smart Cookies Direct Ship
Non-Booth Transfers IN

OrderID Details

0005456

0005461

0005468 |T Cadenoe Pasta FROM rog 10563

0024899
003347?

0040?43

Ref Number

[ 00&343& To: Cadenoe Postage FROM Trmp 10558

Packages

Total Transfers
Total Collected
Total Cookies Ordered
Total Money Owed
Packages Credited for Booth Sales
Total Packages Sold

Signature:

3) Girl Balance Summary

* Displays packages

transferred to girls and
financial credits

Balance:

$2,256.00
564
$2,256.00
0
564



omart Cookies: 4 Most Popular Reports

4) Recognition Order
S —— Summary by Girl

rder Type = All Order Types:

o ecem  Lists rewards earned by
R each girl in the troop
SR with troop totals at end

Run this report after you create your
recognition order to double-check your
troop’s information. If you find errors,
S ooz soser run your Girl Cookie Totals Summary

185 LEVEL-56 COOKIE DOUGH

imm oo o report, add any troop to girl transfers and

TotaliGirl

et | then REVIEW your recognition order

$8 COOKIE DOUGH

oo 0 coone U under the Recognitions Icon to update

250 LEVEL-312 COOKIE DOUGH

Total/Girl g yO llr Ord er.




GEO Recognition Event

Each girl who sells at least 500 packages is a GEO (Girl
Empowering Opportunity)

GEQOs earn:

A collectible pin

A free admission ticket to the June 8, 2024, recognition event
at Wet’ n Wild, Emerald Pointe, Greensboro

Fun day at water park with early afternoon GEO
recognition ceremony

GEOs can purchase additional water park tickets (good on
June 8 only) with cookie dough

Out-of-town GEOs option to lodge at Keyauwee Program
Center (about a 25-minute drive to Emerald Pointe) — free
Friday night and $5 per person Saturday night
»  Girls must be registered and active & engaged in Girl
Scouts at the time of redemption.
Awesome prizes — Daisy, Brownie, Junior & Cadette age-level



Top 3 sellers (regardless of age level)

Scholarship drawings for Senior and Ambassador age-level girls who sell at

least 500 packages

*  Girls must be registered and participating in Girl Scouts at the time of
redemption.

Awesome bonus reward drawings — Daisy, Brownie, Junior & Cadette age-level
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