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Girl Scouts Carolinas Peaks to Piedmont Welcomes You to Your New Role! 
We have designed this session to introduce you to the Adult Recognitions Specialists’ responsibilities and to offer 

tips in how to best fulfill them.  You may read the course online, download it to your computer for easy reference, 

or print a copy to carry in your Service Unit Adult Recognitions Specialist notebook. 

The course is divided into seven chapters.  You may review one today, another tomorrow, or you might cruise 

through them all at one sitting.  The chapters are: 

General Background: 

1. Girl Scouts' Guiding Principles 

2. The Girl Scout Organization 

Position Focus: 

3. The Service Unit Adult Recognition Specialist 

4. Responsibilities of the Service Unit Adult Recognition Specialist 

5. In Depth:  Promoting Adult Recognition 

6. In Depth:  Presenting Adult Recognition  

7. In Depth:  Recording Success 

 

When you complete all seven chapters, follow the instructions to submit your work so that your course completion 

can be noted in your adult learning record in the GSCP2P database .  That completes your first responsibility! 

Enjoy this learning opportunity.  Take time to apply it to your situation. “Think About It” questions will help you 

with applying the information.   If you have questions or if the course generates new ideas you’d like to try in your 

Service Unit, share them with your Service and Staff Teams. 

You play a critical role in the delivery of the Girl Scout program to girls. 

IMPORTANT NOTE:  Throughout this document we refer to the Adult Recognition Specialist with feminine 

pronouns.  That reference in no way limits the position to females—we’d be delighted for a male to serve as a 

Service Unit Adult Recognition Specialist.  Girl Scouts’ male volunteers have many skills to offer the organization, 

and we value their contributions.      
 

GSCP2P 

Kparsons                                  
7/2015 
 
 

Service Unit Adult Recognition Specialist      

             Position Training  
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In everything we do in Girl Scouts, from leading a girl activity to directing the work of other volunteers, the Girl 

Scout Promise and Law are our guide. 

 

 

The Girl Scout Promise 

On my honor I will try 

To serve God and my country, 

To help people at all times, 

And to live by the Girl Scout Law. 

 

The Girl Scout Law 

I will do my best to be  

Honest and fair, 

Friendly and helpful, 

Considerate and caring, 

Courageous and strong 

And 

To respect myself and others, 

To respect authority 

Use resources wisely,  

Make the world a better place,  

And 

Be a sister to every Girl Scout. 

 

Likewise, we realize that every activity planned, every program developed, every part of every girls’ meeting is 

crafted to help us reach our mission. 

 

 

 

Girl Scout Mission 

Girl Scouts builds girls of courage, confidence, and character who make the world a better place. 

 

 

 

THINK ABOUT IT: 

In your role as Service Unit Adult Recognition Specialist, how do you play a role in building courage, confidence, 

and character in girls? 

 

 

 

 

 

Chapter 1:  Girl Scouts’ Guiding Principles 
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Girls In Every Pathway 

Girl Scouting exists for girls, all girls, everywhere, every age, with every interest.  “Pathways,” or ways girls can 

participate in Girl Scouts, meet the differing needs of girls.  Whether a girl chooses to join a troop, attend camp, 

participate in a series of activities or several large events, or be a part of a traveling group, she still receives the 

same leadership development opportunity, fun, and friendship. 

 

 

Pathway Leaders or Advisors 

While Girl Scouts exists for girls, it can only exist because of adults who volunteer their time and talents to support 

the girls.  The leader/advisor is the single most important person in delivering the Girl Scout program. 

 

Chapter 2:  The Girl Scout Organization 
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Service Teams and Service Units 

Service Teams are the local group of volunteers who offer support and advice to leaders/advisors.  They function 

within a Service Unit, a geographic area which might be one city or 2 or 3 counties, depending on population.  

Service Teams set goals for their area, plan special “wider events” that troops alone could not carry out, and serve 

as the first contact for Pathway leaders and advisors. 

 

Regions 

Several Service Units are grouped together to form a geographic Region for council governance.  Volunteers on the 

Regional level offer support to Service Team members and facilitate gatherings and activities which are beyond 

what a Service Unit alone could provide for its girls.  A cross-functional staff team serves the region. 

 

Our Council: Girl Scouts Carolinas Peaks to Piedmont 
Girl Scouts Carolinas Peaks to Piedmont spans 40 counties, the entire western half of our state.   Staff based in four 

service centers provide support to volunteers, resident and troop camp opportunities, a wide range of program 

events, learning sessions, awards and recognition.  These staff raise funds to enable program delivery to all girls, 

organize the program product sales, run council shops where girls and parents can conveniently select official 

GSUSA merchandise, and promote Girl Scouting across our jurisdiction.   For more information on GSCP2P, see 

https://www.girlscoutsp2p.org and the following information. 

 

 

Girl Scouts of the United States of America 
Our national organization, Girl Scouts of the USA (GSUSA) creates a consistent program for our members.  

Common uniform pieces, badges, books, safety checkpoints are all developed by GSUSA to provide the best 

leadership development program for girls in the nation.  And of course, the entire program is tied together by our 

Promise and Law.  For more information, visit https://www.girlscouts.org 

 

 

World Association of Girl Guides and Girl Scouts 

It sometimes surprises volunteers to learn that Girl Scouting is part of a world-wide organization, with sisters in 

over 100 countries around the globe.  Our international organization, the World Association of Girl Guides and Girl 

Scouts (WAGGGS) offers opportunities for girls to travel, develop friendships, and work on projects that truly make 

the world a better place.  Every Girl Scout may wear the pin of WAGGGS above her Girl Scout membership pin.  

 

For more information on WAGGGS and the opportunities it offers, see http://www.wagggsworld.org/en/home . 

  

 
 

 

 

 

https://www.girlscoutsp2p.org/
https://www.girlscouts.org/
http://www.wagggsworld.org/en/home
http://www.wagggsworld.org/en/home
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A Closer Look at Our Council: Girl Scouts Carolinas Peaks to Piedmont    
 

GSCP2P spreads across the entire western half of North Carolina.  40 counties. Service Units are loosely grouped 

into 5 service areas, served by a cross-functional staff team. Take a look at us! 

 
 

 

 Want a look at our four service centers or to find out about the shops located there?   

http://www.girlscoutsp2p.org/shop  

 

 How about a look at our council camps?  Find out about the facilities at 

http://www.camplikeagirl.org/ 

 

 

 

What is “the Council”? 

You are the Council.  The girls, the volunteers, the elected Board of Directors, and the staff who serve girls and 

volunteers within our geographic area all make up the Carolinas Peaks to Piedmont Council.  Be careful with your 

wording; help volunteers understand that service centers and/or the staff are not “the Council.”   

 

 

Girl Scouts of SC—

Mountains to 

Midlands 

Girl Scouts of Virginia Skyline 

Girl Scouts of 

Coastal Pines 

Girl Scouts of 

Hornet’s 

Nest 

Girl Scout Council of the 

Southern Appalachians 

http://www.girlscoutsp2p.org/shop
http://www.camplikeagirl.org/
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How does our council function? 

GSCP2P is governed by a board of elected volunteers (Board of Directors) who make all policy and strategic 

planning decisions.  They follow our Council Bylaws to ensure that we meet legal requirements and that we are 

financially sound. 

 

The Board of Directors hires the Chief Executive Officer who manages the operations of the council.  The CEO 

supervises Girl Scout staff and ensures that Girl Scout program is delivered across our council area. 

 

Where do volunteers find information on council programs, procedures, and policies? 

 Volunteer Essentials Online Prep Council staff use videos to walk you through key points to know.  

http://online.girlscoutsp2p-learning.org/gs/vei_index.php   

 Volunteer Essentials-Lead On! The most important information to know.  Reviewed face-to-face with new 

leaders.  http://www.girlscoutsp2p.org/volunteers/volunteer-reference-materials  

 Volunteer Essentials Reference Guide   This resource is designed by GSUSA and customized by GSCP2P to 

deliver our policies and procedures to volunteers.  Banking, safety, planning, and working with girls and 

adults, you’ll find them all here:   http://www.girlscoutsp2p.org/volunteers/volunteer-reference-materials  

 Safety Activity Checkpoints    Provided by GSUSA, you’ll find detailed steps for making almost any activity 

safe for girls.  http://www.girlscoutsp2p.org/volunteers/volunteer-reference-materials  

 GSCP2P Volunteer Personnel Policies 

http://www.girlscoutsp2p.org/img/Volunteer_Policies_Dec2014.pdf  

 2014  Troop Money Making Guidelines 

http://www.girlscoutsp2p.org/img/MoneyEarning_Dos_and_Donts.pdf  

 GSCP2P Website   GSCP2P activities are promoted on our website, https://www.girlscoutsp2p.org/ 

 P2P Express    Our e-newsletter which highlights girls’/troops’ activities and provides current updates and 

reminders.  http://www.girlscoutsp2p.org/?s=p2p+express  

 GSCP2P Calendar   All programs, learning sessions, program product dates, council events  in our 

searchable online calendar at  http://www.girlscoutsp2p.org/events  

 Summer Resident Camp Brochure   Camp brochures reach our girls each winter, spurring anticipation of 

an exciting summer at one of our four resident camps.  http://camplikeagirl.org/  

 Regular Updates    E-mails, conference calls, webinars, meetings, and mailings also deliver information to 

volunteers.   

 Ask Questions!  Ask the volunteer who is designated to support you.  If you’ve been asked a question you 

can’t answer, staff are reachable during Monday through Thursday business hours at 1-800-672-2148 or 

at e-mails formatted first initial, last name @girlscoutsp2p.org (example, Nora Jones would be::  

njones@girlscoutsp2p.org)  

 

GSCP2P Financial Assistance Forms 

 For membership     Financial assistance is available for girls for membership and for Girl Scout programs.  

Download application form at  Girl Financial Assistance 

 For resident camp  Application and directions at http://www.camplikeagirl.org/camp-forms-resources 

from December 1 to mid-March each year. 

  For volunteer learning sessions  Instructions and application form:  Adult Learning Ed Whitmire 

Scholarship, fillable   

 

http://online.girlscoutsp2p-learning.org/gs/vei_index.php
http://www.girlscoutsp2p.org/volunteers/volunteer-reference-materials
http://www.girlscoutsp2p.org/volunteers/volunteer-reference-materials
http://www.girlscoutsp2p.org/volunteers/volunteer-reference-materials
http://www.girlscoutsp2p.org/img/Volunteer_Policies_Dec2014.pdf
http://www.girlscoutsp2p.org/img/MoneyEarning_Dos_and_Donts.pdf
https://www.girlscoutsp2p.org/
http://www.girlscoutsp2p.org/?s=p2p+express
http://www.girlscoutsp2p.org/events
http://camplikeagirl.org/
mailto:njones@girlscoutsp2p.org
http://www.girlscoutsp2p.org/img/Financial_Assistance_Application.pdf
http://www.camplikeagirl.org/camp-forms-resources
http://www.girlscoutsp2p.org/img/Ed-Whitmire-Scholarship-2014-fillable.doc
http://www.girlscoutsp2p.org/img/Ed-Whitmire-Scholarship-2014-fillable.doc
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A Closer Look at Our Regions       

 
In 2011 our council began transitioning to a Regional governance system that will provide more volunteer support 

to Service Units, enable neighboring Service Units to work together to offer enhanced opportunities for their girls, 

and give membership a direct voice to the Board of Directors.    

 

The transition is not expected to happen overnight; it will take time to find the right volunteer for each Regional 

position.  And because each Region has different demographic and geographic characteristics, the structure may 

vary slightly from place to place. 

 

On the next page is the “dream chart” of the Region/Service Unit structure.  Some Regions/Service Units may not 

yet need all the positions or may temporarily merge positions.  Our long-term goal is to fill positions with 

experienced and talented volunteers who aren’t also busy with troops, camps, and product sales, but who are free 

to focus on one role—free to offer specialized assistance to the Service Team volunteer she/he supports.   

 

 

Staff Support   With this move to a Regional 

structure, our staff has been restructured, too.  

Cross-functional teams consisting of Program, 

Membership Support, and Recruitment 

Managers work to provide well-rounded 

support throughout their areas.   

 

 

 

 

A Closer Look at Service Units 
A Service Unit is a geographic area which 

provides support to volunteers who work directly with girls.  GSCP2P has 42 Service Units. 

 

Each Service Unit has a team of volunteers who meet at the end of the school year to set goals for the coming 

year.  These goals pertain to  recruiting new members and retaining/supporting previous ones 

providing and promoting outstanding program opportunities 

ensuring a trained leadership 

recognizing outstanding volunteers 

promoting Girl Scouting in their community 

supporting the council financially 

 

Service Units ensure excellent communication with their volunteer members.  Information may be shared at 

scheduled meetings, teleconferences, through telephone trees or e-mail, on Service Unit web pages, Facebook, 

Twitter, or any other method that meets the needs of the members. 

 

Service Units manage their budgets to provide the services needed.  Each member of the Service Team has her/his 

own support from a Regional volunteer.  
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Who Is A Service Unit Adult Recognition Specialist? 
 

The Service Unit Adult Recognition Specialist holds a critical role on the Service Team.  She—or he—ensures that 

each volunteer feels her contributions are valued.  From small but personal “thanks” and “pats on the back” to 

nominating volunteers for GSUSA awards, the Adult Recognition Specialist builds morale and team spirit in her 

Service Unit.   

 

 

These six skills are required for a Service Unit Adult Recognition Specialist to be successful: 

 

1. Her personality is enthusiastic and positive.  She understands and believes in the Girl Scout program and 

goals and is excited and engaged in sharing them with others.   Her actions bear out her commitment to 

the Girl Scout Mission, Promise and Law. 

 

2. She understands that giving recognition is an ongoing pleasure, not a one-shot event. She finds creative 
ways to express appreciation throughout the year. 
 

3. She knows the value of praise.  She stays current with council and national award requirements as well as 
finding ways to honor volunteers locally.    
 

4. She has the skills to interact well with volunteers of all racial, 
ethnic, cultural, and socioeconomic backgrounds and ability 
levels.  She recognizes the talents and contributions of 
volunteers outside her circle of friends.  She respects the 
confidentiality of information given her. 
 

5. She is organized and prepared, securing endorsements, ordering 
awards, and planning events in a calm, thorough and timely 
manner.  She has knowledge of (or access to someone who has 
knowledge of) electronic document transmission. 

 

6. She has time to fulfill position responsibilities well. 

 

 

 

 

THINK ABOUT IT: 

What are your thoughts about these six qualifications? 

Which of the above skills do you feel are your strengths?   

Which skill do you want to strengthen?  Develop a plan to help you strengthen the selected skill.  

 

 

Chapter 3:  The Service Unit Adult Recognition Specialist 

 

http://www.google.com/imgres?imgurl=http://www.utexas.edu/nursing/html/aabco/MaryLAdams.JPG&imgrefurl=http://www.utexas.edu/nursing/html/aabco/&h=1340&w=984&sz=291&tbnid=hYz-ocmUPHaPzM:&tbnh=90&tbnw=66&prev=/search?q=image+african+american+woman&tbm=isch&tbo=u&zoom=1&q=image+african+american+woman&usg=__re7mPKS664FRugKvcgwanMdhoCI=&docid=wxlyxeqQ7Wq3JM&sa=X&ei=bhbKUNL3DIno8QS7i4Ag&ved=0CDYQ9QEwAg&dur=7379
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GIRL SCOUTS CAROLINAS PEAKS TO PIEDMONT 
  8818 West Market Street, Colfax, NC 27235  

   1-800-672-2148 or 
336-274-8491 

   www.girlscoutsp2p.org  

Service Unit Recognition Specialist 
 

                                                           Position Description  
 
Appointed by and Responsible to: Service Unit Specialist and Membership Services Manager  
 

Term of Position: One (1) year, ending on September 30
th
; Renewable annually with approval of 

the Membership Services Consultant and affiliated staff 
 

Purpose:                    Ensure outstanding volunteers within her Service Unit are recognized on a local 

and council level 

 
 

Responsibilities: 
1. Completes, in a timely fashion, the training required for the position 
2. Shares information with community members and parents about the benefits and available Girl 

Scout recognitions for adults  
3. Promotes, encourages, and facilitates the nomination of outstanding volunteers for council and 

Service Unit recognitions 
4. Approves Service Unit awards and forwards appropriate reports and documentation to the council 

for recording 
5. Organizes local ceremonies and/or recognition opportunities as needed 
6. Supports members in accessing girls’ insignia and program materials through the council shops 
7. Positively interprets and supports the council’s policies, standards, procedures, and decisions 
8. Participates in an annual performance review with the Regional Membership Services Consultant 

 

Volunteer Position Qualifications: 

1. Successfully completes the Girl Scout application process which includes a Criminal Background 
Check Authorization and Volunteer Application Form 

2. Believes in and subscribes to the principles expressed in the Girl Scout Mission, Promise and Law 
as delivered through the national program materials and abides by the policies and standards of 
GSUSA and the council 

3. Registers as a member of GSUSA 
4. Outstanding organizational, communication, time management, and confidentiality skills 
5. Knows, or is willing to learn, the Adult Recognition program of the council 
6. Reflects a positive image of Girl Scouting at all times, setting an example of behavior that 

exemplifies the values contained in the Girl Scout Promise and Law 
7. Ability to give the time required to be effective in the position 
8. Experience with electronic media transmission is helpful, but not required (e-mail, scans, faxes, 

etc.) 

 

Council Responsibilities: 

The Council will provide the following:  a volunteer position description, Council Volunteer Policies 

and Procedures, Adult Recognitions procedures, learning opportunities, support, and recognition. 
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Let’s take a quick look at the responsibilities of the Adult Recognition Specialist.  Following chapters will delve into 

more detail. 

 

To begin with, the Adult Recognition Specialist herself completes the training required for the position.  You’re 

doing that right now!  Updates, teleconferences, or webinars may be scheduled to keep you abreast of changes in 

award requirements, new procedures, and council policies.   

 

As the Adult Recognition Specialist, one of your responsibilities is to share information about adult recognitions 

with parents, volunteers, and even community members.  We find that the public is frequently unaware of 

recognitions available for Girl Scout volunteers.   Many parents would like to honor the time and devotion a 

volunteer has given to support their daughters but don’t know about the recognition possibilities available within 

our organization. 

 

The Adult Recognition Specialist is the local advisor for girls and adults who want to recognize outstanding 

volunteers.  She may help troops or Service Team identify qualified candidates.  She shepherds them through the 

process of nominating, gathering endorsements, and submitting nomination packets to Girl Scouts Carolinas Peaks 

to Piedmont’s Volunteer Recognition Task Force.  She may even participate in the nomination process herself. 

 

Adult recognition events at the Service Unit level are planned and carried out by 

the Adult Recognition Specialist and her helpers.  These events may be combined 

with a service unit meeting or planned as a separate event.  They may be serious 

and stately or may include humorous stories and creative awards.   

 

Recognition within the organization is expected, but the Adult Recognition 

Specialist knows that sharing praise with a wider audience means even more.  

She explores outside avenues to honor volunteers.  

 

The awarding of official GSUSA or GSCP2P recognitions is recorded on the 

volunteer’s record in our council’s data base.  The Adult Recognitions Specialist 

ensures that information is submitted to the Membership Services Department 

to facilitate this process. 

At the end of the membership year, the Adult Recognition Specialist completes a 

performance review to help her identify her strengths and growth areas and set 

goals for the coming year.   The term of office is one year; reappointment is a definite possibility! 

 

 

THINK ABOUT IT: 

Which of these responsibilities will be the greatest challenge to you?   

Create a plan to help you manage it. 

 

Chapter 4:  Responsibilities of  

                     the Service Unit Adult Recognition Specialist 
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Be Prepared 
Because you are the “go to person” for adult awards, you need to be familiar with procedures, rules, records, and 

the latest information concerning adult recognition.  Here’s what you need to know about awards. NOTE: You will 

find a chart explaining when each award is due, suggested times to promote the awards and suggested times to 

gather nomination and letters on page 14 of this booklet.  

 

There are two levels of adult recognition, Board Approved/GSUSA and GSCP2P level awards and Service Unit 

awards. 

 

1. GSUSA and GSCP2P Awards are developed by the national organization or our council. Nominations go 

through a rigorous selection process to ensure that the awards go to our most outstanding volunteers. 

Most of these awards are presented at the council’s annual business meeting, but should be presented on 

a local level as well. 

o President’s Award 

o Appreciation Award 

o Honor Award 

o Thanks Badge 

o Thanks Badge II 

 

These awards are described in Board-Approved Adult Recognitions for Girl Scouts Carolinas Peaks to 

Piedmont at http://www.girlscoutsp2p.org/forms under the “Adult Recognitions” tab. In the booklet you 

will find the most current information for each of these awards, including: 

 Who is eligible for the award 

 What service the award recognizes 

 If and how many endorsement letters must accompany the nomination 

 Who may/may not submit nominations or write letters of endorsement as well as advice 

on writing powerful endorsements 

 Nomination forms and a sample outline for endorsement letters 

 Submission deadline 

 Who reviews and approves the nomination packet 

 Who provides and presents the pin and where the presentation occurs 

 The nomination process 

 

2. Troop and Service Unit-approved recognition, which includes awards that volunteers work toward 

earning and awards that are presented by others for outstanding service.  Most of these awards are 

presented on a local level. 

o Volunteer of Excellence Award 

o Growing Green Award                                                   

o Leader for All Seasons 

o Trefoil Troop Award 

o Shining Volunteer Award 

o Membership Numeral Guard (15 Year and above are presented at Council level) 

Chapter 5:  In Depth:  Promoting Adult Recognition 

 

http://www.girlscoutshop.com/gsusaonline/GSProductDetails.aspx?ProductID=VOLUNTEER+OF+EXCELLENCE+PIN
http://www.girlscoutsp2p.org/forms
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o Years of Service Award (15 Year and above are presented at Council level)  

Click here for the Troop and Service Unit Recognitions Booklet.  In it you will find 

 An explanation of the difference in Troop and Service Unit awards 

 The difference in earned and nominated awards 

 Who is eligible for awards 

 Who may submit nominations or write letters of endorsement as well as advice on 

writing powerful endorsements 

 Nomination and tracking forms and a sample outline for endorsement letters 

 Submission deadlines 

 Who reviews and approves the nomination packet 

 Who provides and presents the pin and where the presentation occurs 

 How and where to wear insignia 

“Earned” or “Nominated” Awards? 

The Troop and Service Unit Recognitions Booklet introduces awards that are both 

o Earned (the volunteer tracks her own progress toward the award) Includes Membership Numeral Guards, 

Years of Service Award, Leader for All Seasons, Trefoil Troop, and Shining Volunteer 

o Nominated (volunteers identify and recommend another volunteer for recognition) Includes Growing 

Green and Volunteer of Excellence.  

 

Troop and Service Unit awards are submitted at different times during the year; you will want to review those 

dates. 

 

A chart in Troop and Service Unit Recognitions and on page 6 of this document explains who approves each award.  

Some are approved by you and your Service Team or Recognition Team.  Some are approved by the Council 

Recognitions Committee, made up of council staff, and some are forwarded to the volunteer Adult Recognitions 

Task Force who shares them with the Board of Directors. 

 

It isn’t necessary that you memorize deadlines, numbers of endorsements required, award requirements, or even 

the approving body, but it is critical that you are familiar with those details and know where and how to quickly 

access specific information when you are asked.   

 

 

Take a few minutes now to review the 

two award booklets; they are your 

primary resource for descriptions, 

procedures and deadlines.    

 

Control/Click on the image to view the 

booklet. 

 

Questions?  E-mail:  

recognitions@girlscoutsp2p.org 

  

THINK ABOUT IT: 

How comfortable are you with explaining GSCP2P’s adult award requirements?   

What do you need to do to increase that comfort level? 

../../../../Recognition/2014-15%20Adult%20Award%20Materials/2014-2015%20Troop%20and%20SU%20Recognitions%20Booklet.docx
mailto:recognitions@girlscoutsp2p.org
http://www.girlscoutsp2p.org/volunteers/volunteer-recognitions
http://www.girlscoutsp2p.org/volunteers/volunteer-recognitions
http://www.girlscoutsp2p.org/volunteers/volunteer-recognitions
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Award 
SU/Troop Level in 

GREEN 
Board Approved Level 

in PURPLE 

Due Date Suggested Time to 
Promote/Offer Training 

Suggested Time to 
Gather 

Nominations/Letters 

Volunteer Of Excellence 8 weeks before 
presentation date (to 
Recognitions Specialist) 
4 weeks before 
presentation date (to 
Membership Manager) 

Start promoting sometime 
in February or March if 
presentation is in May 

Start gathering 
nominations/letters in 
March or April  if 
presentation is in May (8 
weeks before) 

Membership Numeral 
Guard 

For 5 & 10 year pins, get 
to Recognitions Specialist 
8 weeks before 
presentation date 
For 15 years or more, 
submit by February 1 for 
recognition at council 
event 

Promote throughout the 
year, but check up at the 
end of each year. 

For 5 & 10 year pins, 
gather nominations in 
March or April if 
presentation is in May (8 
weeks before) 
For 15 years or more, 
gather nominations in the 
end of January (submit by 
February 1) 

Years of Service Award For 5 & 10 year pins, get 
to Recognitions Specialist 
8 weeks before 
presentation date 
For 15 years or more, 
submit by February 1 for 
recognition at council 
event 

Promote throughout the 
year, but check up at the 
end of each year.  

For 5 & 10 year pins, 
gather nominations in 
March or April if 
presentation is in May (8 
weeks before) 
For 15 years or more, 
gather nominations in the 
end of January (submit by 
February 1) 

Growing Green No later than September 
30 

Start promoting at the 
beginning of the year. A 
growing Green recipient 
must complete a full year 
before being nominated 

Start gathering 
nominations/letters in 
May or June  

Leader for all Seasons No later than September 
30 

Start promoting at the 
beginning of the year 

Start gathering 
nominations in May or 
June 

Trefoil Troop No later than October 15 Start Promoting at the 
beginning of the year 

Start gathering 
nominations in May or 
June 

Shining Volunteer 8 weeks before 
presentation date 

Start promoting at the 
beginning of the year 

Start gathering 
nominations in March if 
presentation is in May (8 
weeks before) 

President’s Award February 1 Start to promote when 
creating the SU Plan of 
Action 

Start gathering 
nominations in January 

Appreciation Award, 
Honor Award, Thanks 
Badge Award, and Thanks 
Badge II Award 

February 1 Start to promote in 
November 

Start gathering 
nominations/letters in 
January 
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Spreading the Word 

 

As the Adult Recognition Specialist, one of your chief responsibilities 

is educating volunteers, parents, and even girls about the possibilities 

for Girl Scout volunteers.  We’ve scoured our council for creative 

suggestions and best practices.  Some may be just what your service 

unit needs to help get the word out about adult recognition! 

 

 Create a monthly plan for adult recognitions; when should 

you introduce Board-Approved Awards?  Service Unit 

Awards? Include other types of appreciation? 

 Talk about adult recognition at every service unit meeting 

 Take hard copies of the adult recognition booklets to service 

unit meetings for volunteers to review 

 Work with the Adult Learning Specialist to recognize leaders 

who earn Leader and Overnight Licenses or who have earned 

the Year of Learning certificate 

 In November, December, or early January present the 30 

minute learning session Promoting Board-Approved Awards  

at your service unit meeting  

 

 Can’t attend the Service Unit Meeting?  See what one creative volunteer created to solve that problem: 

http://www.youtube.com/watch?v=nO-soqgrixM&feature=youtu.be 

 In November, December, or early January, highlight one award each week in an e-mail to your service unit 

volunteers.  Explain what service qualifies someone for the award and the forms and process for making a 

nomination 

 In February shift your focus to Troop and Service Unit award information 

 Promote adult awards in your service unit newsletters, yahoo groups, facebook pages, meeting place 

bulletin boards 

 Set the example of volunteers recognizing the work of other volunteers 

 Watch for other service to recognize; were certain volunteers instrumental in planning a parade, a 

camporee, a dance?  Honor them with public recognition 

 

 Don’t stop with Girl Scout service; recognize volunteers who receive commendation from their churches, 

community organizations, schools…   

 Who knows best what outstanding volunteers/leaders have done?  The troop cookie mom?  A service unit 

event chair?  Send tailored e-mails or post cards to those responsible volunteers to tell them about 

nominating opportunities for their outstanding co-workers 

 Does your service unit have a girl-event when you might be able to talk to girls about adult awards 

without their leaders around?  There’s no praise a volunteer prizes more than thanks from her girls! 

 

THINK ABOUT IT: 

Which 3 ideas would be the most effective in your service unit?   

Can you think of another way to get the word out about adult recognition? 

How will you put the effective ideas into practice? 

../../../Enrichment/Promoting%20Board%20Approved%20Awards/Promoting_Board-Approved_Adult_Recognitions_2014-2015.pdf
http://www.youtube.com/watch?v=nO-soqgrixM&feature=youtu.be
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Identifying Candidates 

 

As a part of spreading the word, you are one of the primary “identifiers of good works.”  Many Adult Recognition 

Specialists say that their most important task is to point out “who is worthy.”    

 

Adult Recognition Specialists keep an alert and impartial eye on who’s doing what in troops and in the service unit 

all year long and then suggest potential candidates to their service 

team or recognition committee. He or she also takes a look at the 

time since the candidate’s last award and the service given during 

that time.  

 

Staff may be nominated for awards.  The nomination must clearly 

show that staff have performed above and beyond job 

responsibilities. 

 

One staff member recommends color coding your service unit 

roster to indicate first year volunteers. This group is eligible for the 

Growing Green Award, and color coding makes it easy for you to 

identify them! 

 
 
Service Unit Recognition Specialists frequently go directly to the 

volunteers via e-mail to ask who is due a Years of Service Award or Membership Numeral Guard.   No 

endorsements or applications are required for these; a request form is included in Troop and Service Unit 

Recognitions. 

 
 
 

 

 

THINK ABOUT IT: 

What service might make you think someone is worthy 

of an adult recognition? 

How can you ensure that everyone who is worthy is 

recognized, not just the volunteers you spend your 

time with? 

  

 

 

 

Nomination Packets 

 

Once worthy candidates are identified and you’ve determined which award is most fitting, it is time to recruit 

volunteers to nominate them and prepare letters of endorsement (if required by the specific award). 

 

 

“Even when people 
say they don’t 

volunteer with Girl 
Scouts for recognition, 

EVERYONE 
appreciates being 

thanked.” 
 

--Virginia H. 
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Experienced Adult Recognition Specialists offer these tips for preparing nomination packets: 

 Select knowledgeable nominators and endorsers.  They must know both the award requirements and 

what specific action the candidate has done that makes her a viable candidate. 

 Confirm that nominators are not related to the candidate. 

 Make sure each nominator/endorser has access to the award description and proper forms. 

 Ask reliable people to write endorsement letters.  Cookie moms might be a good example of someone to 

ask. 

 Recruit an extra person to write an endorsement letter.  Things happen; one of your other endorsers may 

fall through. 

 Offer tips and training on how to write a letter of endorsement.  You might send endorsers an example of 

a well-written and a poorly written letter of endorsement. 

 

 Send writers weekly reminders of the 

approaching submission deadlines.  Nag if you 

need to! 

 Set an early deadline for nominations and 

endorsements to reach you.  You’ll need time to 

review them and assemble the nomination 

packet. 

 Be flexible with how you accept paperwork.  Can 

it be mailed, faxed, scanned/e-mailed to you? 

Hand delivered, or left in an electronic “drop box” 

or yahoo file?  Learn how to use these electronic 

files. 

 When nominations and endorsements come to 

you, take the time to review them.  Do they 

adequately show that the candidate is deserving 

of an award?  Can you identify ways to strengthen 

the recommendations?  Pass your suggestions 

tactfully to the writer if you feel that edits will 

enhance the candidate’s chances of receiving the award. 

 

 Confirm that you have a well written nomination and the required number of endorsements.  Assemble 

each candidate’s nomination and the required number of endorsements into a neat and secure packet to 

forward to the reviewing committee. 

 Pay CLOSE attention to deadlines.  Late nominations and partial nominations will not be accepted. 

 Volunteers may not have all the information needed for the process.  Contact the Service Unit Adult 

Learning Specialist or your Membership Services Manager for the names and dates of the learning 

opportunities your candidate attended.   

 

 Always check with your Membership Services Manager to confirm the candidate is on good financial 

standing with the council and to ascertain her previous award history.  (We have award information in our 

membership data base. An annual recognition report is stored for the Membership Services Manager to 

access and share with you. ) You won’t want to expend energy to nominate someone for an award she 

has already received! 
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 Last but certainly not least, remember that these awards are presented not because people have done 

their jobs, but because they have gone above and beyond; they’ve exceeded what was expected of them 

in their position. 

 

 

 
A Word on Letters of Endorsement 

 

The information you send in the nomination packet is the only information the reviewing committee has about 

your candidate.  The information in the nomination and endorsement letters alone must be strong enough to 

convince the reviewing committee that the candidate has gone beyond what is expected of her volunteer position. 

A weak endorsement letter is a wasted effort.  

 

The nominator must be unrelated to the candidate.  Only one endorsement letter may come from a member of 

the candidate’s household or family member. 

 

A nominator may not also write a letter of endorsement. 

 

Make sure the volunteers who are writing letters of endorsement have a good command of language and 

understand the importance of their words.  Share with them these tips: 

 
1. State clearly who you are endorsing. Your letter should indicate plainly who it is that you are 
endorsing.  
 
2. Back up your endorsement. Offer support of your endorsement. Your letter should offer specific 
examples and clear reasons for your support of the candidate. 
 
3. Include all relevant details. Explain the qualities, skills or qualifications that make a person suitable for 
the award, examples of the service given, and how the candidate has gone above and beyond what was 
expected of her. The Board-Approved Adult Recognitions and Troop and Service Unit Recognitions 
booklets contain a suggested outline for letters of endorsement.  It asks for specific information: 

 Please list at least three ways this candidate’s performance has been outstanding and unusual. 

 Give specific examples of service beyond expectations for the position held. 
 

4. Write your endorsement letter in a professional manner. Any letter that is written for business 
purposes should be written using simple fonts that are easy to read. Double check spelling.  Confirm 
dates.  Avoid graphics, an abundance of bold or italic fonts, and leave plenty of white space around 
borders. This makes your letter look professional, and it is easy on the eyes of the reader. 
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Sample Endorsement Letter 
 

Letterhead 

 

 

Your name  

Troop/Service Unit  

Address  

City, State, Zip  

Contact information  

 

Date:  

 

Recipient's name  

Address  

City, State, Zip  

 

Dear (Mr./Mrs./Miss/Ms.) followed by last name,  

 

In your introductory paragraph, explain your reason for writing. Quickly get to the point by introducing 

yourself and explaining that you are writing in support of your candidate.  Relate how and how long  

you have known the candidate. 

 

The main body of your endorsement letter should offer reasons and substantiate your endorsement. 

Explain what the person did for you or your troop/service unit, and how girls and the comnmunity 

benefitted from her efforts,  how membership increased, etc. Include details about the person's 

training or your knowledge of their skills, accomplishments and qualifications.  Remember that you 

want to convince the recipient of this endorsement that there is no more deserving candidate than the 

person you write about.   

 

In closing, give a strong action statement.  State your recommendation of the person once again, and 

suggest that the recipient consider your endorsement. Offer your contact information so that the 

recipient may contact you with any further questions or inquiries.  

 

Sincerely,  

 

Your name  

Title (if applicable)  

Troop/Service Unit  

 

Sign your name directly above the typed signature. Proofread your document for spelling or grammar 

errors and to make sure that all information contained in the letter is correct.  
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THINK ABOUT IT: 

What will you look for when recommending someone to write a letter of endorsement? 

List three ways you can support volunteers who offer/agree to write letters of endorsement. 

How can you help writers determine what tasks are simply required of the candidate’s position and which 

service is “above and beyond” what is expected of the position? 

 

 

 

 

 

Submitting Nominations 

 

Once a strong—and complete—nomination packet has been completed, you will 

want to save a copy of all paperwork.  Not only does it serve as back-up if the 

packet goes missing in the mail, but many Adult Recognition Specialists present a 

copy of the paperwork to the candidate at her award presentation ceremony.  The 

praise and kind words are a treasure more valuable than a pin or a patch. 

 

 

Board-Approved Awards are submitted by the deadline, if not earlier (this will allow time to make corrections if 

needed), to the address on the nomination form. (Surface and electronic mail addresses are provided.)   

 Staff confirm the candidate’s membership, learning and recognition history. 

 The Adult Recognitions Task Force, composed of volunteers, meets to review nominations.  They look for 

these four things:   

1. Previous recognition and/or completion of required learning sessions for her position 

2. Time frame of the service given, and what service has been given since earning previous award 

3. Candidate meets the award requirements 

4. Evidence that the candidate has exceeded expectations for her position 

 The Task Force may  

o Accept the nomination and forward it to the Board of Directors for approval 

o Recommend a different award for the candidate  

o Request more information (this will effectively delay approval until the next year) 

o Reject the nomination.  Constructive feedback will be sent to the nominator in the event that she 

would like to strengthen and resubmit the nomination next year. 

 The nominator will be notified of the Task Force and the Board’s decisions.   She will be responsible for 

recognizing the award recipient on a local level and/or getting him/her to the council awards presentation 

event.  

 

 

Troop and Service Unit Recognitions are both earned and nominated; they have a 

variety of due dates and require differing supporting material.  Refer to the Troop and 

Service Unit Recognitions booklet for specific information on the nomination and 

approval process and due dates.    

 

 

 

http://www.girlscoutshop.com/gsusaonline/GSProductDetails.aspx?ProductID=VOUNTEERYEARSOFSERVICEPIN
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Purchasing Awards for Presentation in the Service Unit  

 

How do the patches, pins, and certificates for Service Unit recognitions get to the Service Unit for presentation?  

How are they requested?  Who purchases them? 

 

 

 
Award Name 

Presentation 
Piece 

 
Process 

 
Who Purchases 

Leader for All 
Seasons 

Shop Coupon 

Troop leader submits to SU Recognition 
Specialist. Form is approved and 

forwarded to  Membership Services 
Manager, Council Recognitions 

Committee 

Membership Services 
Manager distributes shop 

coupons. 

Trefoil Troop Award Patches 
Troop, Membership Services Manager, 

Council Recognitions Committee 

Purchase certificate sent to 
troop to purchase patches 

for members. 

Shining Volunteer 
Award 

Certificate, 
Patches 

Troop leader submits to SU Recognition 
Specialist. Form is approved and 

forwarded to  Membership Services 
Manager, Council Recognitions 

Committee 

Membership Services 
Manager distributes 

certificates and patches 

5 & 10 Year 
Membership 

Numeral Guard 
Pin 

SU Recognition Specialist approves. 
Submits form to Membership Services 

Manager for records to be updated. 

Pin is purchased by the 
Recognition Specialist with 

SU funds. 

5 & 10 Years of 
Service Award 

Pin 
SU Recognition Specialist approves and 
submits form to Membership Services 

Manager 

Pin is purchased by the 
Recognition Specialist with 

SU funds. 

Growing Green 
Award 

Certificate 
SU Recognition Specialist approves. 

Submits form to Membership Services 
Manager for records to be updated. 

Membership Services 
Manager distributes 

certificates. 

Volunteer of 
Excellence 

Certificate, Pin 

Approved by Service Unit Recognitions 
team, forwarded to Membership 

Services Dept./Council Recognitions 
Committee 

Purchase approval sent to 
SU.  Pin and Certificate are 

purchased by the SU 
Recognition Specialist with 

SU funds. 

 

GSUSA and our council shops are swamped each spring with orders for recognitions.  If you know you will need 

specific awards, place your order/purchase them early.  If possible, deal directly with the council shop; 

Membership Services Managers are extremely busy this time of year; there’s no need to make them the “middle 

women” responsible for award delivery. 

 

If an award is backordered, come up with a certificate or other memento to present at the recognition ceremony 

so the recipient doesn’t go home empty-handed. 

 

THINK ABOUT IT: 

Who is your Membership Services Manager? 

If a submission from your service unit is turned down, what three things will you do to help volunteers learn 

from the experience and submit a stronger nomination packet the following year? 
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Have you attended a graduation ceremony?  Those diplomas could have just been e-mailed, couldn’t they, and 

saved a lot of effort?  But how would mailing diplomas impact the value attached to the accomplishment?  The 

ceremony and celebration recognized and reinforced the accomplishment, didn’t it?  The same is true with 

presenting Girl Scout awards. 

 

 

Recognition Events  
 

A council-wide adult recognition event is held each spring, usually in April.  Board-Approved awards are presented 

at this meeting; however, before the event you will want to make sure the recipient knows that he or she has 

earned the award. You can do that by hosting a local SU event and presenting a certificate or pin (if you have it). 

Find out more ideas below!    

 

If a candidate from your service unit is receiving an award at the annual event, you’ll want to make sure there’s a 

large contingent of her peers there to congratulate her.  Co-leaders, co-committee members, her family, and 

perhaps even the girls and parents from her troop should be invited to share in her celebration.  

 

Service Unit Adult recognition events are planned and carried out by the Adult Recognition Specialist and her 

helpers.  These events may be combined with a service unit meeting or planned as a separate event.  Many service 

units plan one large event at year-end, while others plan several smaller events throughout the year.  Events may 

be serious and stately or may include humorous stories and creative awards.   

 

Some “best practices” from other service unit Recognition Specialists: 

 

 Planning Tips 

o Assemble a small committee to plan the event.  Many heads ARE better than one! 

o Announce the event date well in advance so that busy volunteers can fit it into their schedules 

o Find a central location, accessible to everyone 

o Determine who will attend.  Adults only?  Moms and daughters?  Will you recognize Gold Award 

recipients or graduating high school seniors? 

o Invite a troop to create formal invitations 

 

 Include food!  A catered meal, a pot luck, a tea, a picnic or cook-out, a luncheon prepared and served by 

girls, a banquet or a buffet... Free is good but a minimal charge is acceptable. 

 

 Include inspiration!   

o Inspirational openings, testimonials, videos 

o Plan a “This Is Your Life” presentation for your recipient, complete with power-point pictures, 

surprise visits from family and friends, and letters from former Girl Scouts 

o Tailor the presentation to the recipient; would she enjoy a camping theme? A crafter theme?  Or 

is she the shy sort who’d like something very caring and understated? 

Chapter 6:  In Depth:  Presenting Adult Recognitions 
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o Secure an inspirational speaker—a girl or adult who can share what Girl Scouting has done for 

her, an educator who sees the value of our program, a long-time member who can share stories 

of yesterday, a recipient of service provided by Girl Scouts… 

o An inspirational poem about Girl Scout Leadership printed on a scroll and tied with a ribbon 

makes a great memento. 

http://www.oocities.org/heartland/5658/ceremonies.html  

 

 Include FUN! 

o Decorations, placemats and centerpieces made by girls or 

adults—which can also be door-prizes 

o Ask a troop to host the opening, flag ceremony, sing grace, 

present a skit… 

o Invite participants to make and bring swaps 

o Create your own awards—“Queen of Cookies” (present her a 

robe and crown), or “Captain Camporee” with a super-power 

pack… 

o Surprise attendees with unexpected recognition—first year 

leaders, recipients of the Year of Learning Certificate, troops 

with the greatest membership / largest product sale increase, 

“do-dads,” Service Team members or planning committee 

chairs 

o Build excitement with donated or inexpensive gifts, prizes, 

table favors  

o Take a familiar song and rewrite the lyrics (or find them online); share  

o One service unit awards “auction bucks” throughout the year for participation in learning 

sessions and service unit events and meetings.  At their banquet, they hold a silent auction, using 

the auction bucks instead of cash 

o Look to the internet for hundreds of ideas 

http://www.scoutingweb.com/scoutingweb/SubPages/ThankYou.htm  

 

 Include the community! 

o Who beyond the Girl Scout family should 

attend to celebrate the volunteer’s 

achievements?  Her employer?  Family? 

Past Girl Scout Leader? Religious advisor?  

 

 

 

Creating a Culture of Appreciation 
 

Recognition events are important, but even more important 

for your service unit is creating a “culture of appreciation.”  

You create that culture by continually setting the example of 

recognizing good work, thanking people in many ways, offering timely praise, encouraging nomination of 

volunteers for awards, and being sincere in your appreciation. 

http://www.oocities.org/heartland/5658/ceremonies.html
http://www.scoutingweb.com/scoutingweb/SubPages/ThankYou.htm
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In “Spreading the Word” in Chapter 5, we mentioned creating a monthly calendar of recognition plans. 

 

Some of the ways Recognition Specialists have facilitated year-round recognition are: 

 Work with the Adult Learning Specialist on a 5 minute recognition piece at each service unit meeting.  

The Learning Specialist presents learning certificates; the Recognition Specialist highlights work of 

service unit committees or volunteers, recipients of troop and service unit awards 

 Encourage members of the service unit to take the Attitude of Gratitude course. You can find that here 

 Arrange a monthly news article or radio interview focusing on an outstanding volunteer, parent, troop 

sponsor, donor 

 Record testimonials or stories of local business women and community leaders who were Girl Scouts.  

Ask them to share the impact their leaders had on shaping their lives.  Share these testimonials on radio 

or at recognition events 

 Send unexpected thank you notes, birthday cards, thinking of you notes, and “I’m grateful for you 

because…” notes.  There are several free e-card sites online.  Play with 

o forgirls.girlscouts.org/wildlife-e-card/ 

o www.punchbowl.com/ 

o www.bluemountain.com/ 

o www.jibjab.com/  

o www.123greetings.com/ 

 Celebrate Juliette Low’s Birthday (October 31) by 

honoring the adults who deliver program to girls.   

o Because each adult sheds light to girls, give 

them each a candle from the birthday cake 

o Place an ad in the paper; a birthday cake 

with a leader’s name on each candle… 

 Celebrate Girl Scout Week (week including March 12)    

o With news articles and testimonials in the 

paper and on radio 

o By asking your community’s governing body 

to proclaim Girl Scout Week and recognize 

volunteers 

 Celebrate Volunteer Appreciation Day (April 22) and 

Volunteer Appreciation Week (the week containing 

April 22)  

o Place signs in the yards of troop leaders “An outstanding Girl Scout leader lives here” 

o Send thank you notes written by the girls (plan ahead to have girls write them at a Thinking Day 

or Girl Scout Week event) 

o Provide a simple swap or thank you gift at the April service unit meeting  

https://www.pinterest.com/PoppyKat/girl-scoutsswaps/  

o Ask your city or county governing body to endorse the week/day 

 

 

Recognition within the organization is expected, but the Adult Recognition Specialist knows that sharing praise 

with a wider audience means even more.  Explore other avenues to honor volunteers, such as  

Spreading the word to 

the community that      

Girl Scouts has wonderful 

volunteers whom we 

value will encourage 

other adults to share 

their talents with           

Girl Scouts. 

http://online.girlscoutsp2p-learning.org/Attitude-of-Gratitude
http://forgirls.girlscouts.org/wildlife-e-card/
http://www.punchbowl.com/
http://www.bluemountain.com/
http://www.jibjab.com/
http://www.123greetings.com/
https://www.pinterest.com/PoppyKat/girl-scoutsswaps/
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o Spread the word about award recipients’ contributions to Girl Scouting.  A radio interview, a 

newspaper article, a letter to her employer, an announcement in her church bulletin 

o Take it public:  If the recipient is an active member in a community group or organization ask if 

you may make the presentation at one of their meetings. 

o Ask your community governing body to recognize an outstanding Girl Scout volunteer at one of 

their meetings. 

 
 

 

THINK ABOUT IT: 

Plan two things you will do to increase your service unit’s participation in the GSCP2P Annual Adult Recognition 

Event. 

How and when will you present recognition in your service unit? 

What five actions will you take to create a Culture of Appreciation in your service unit? 
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Official GSUSA or GSCP2P recognitions are recorded on the 

volunteer’s file in our council’s data base.  To facilitate this 

process, the Adult Recognition Specialist ensures that 

information on service unit level recognition is submitted as 

soon as possible to the Membership Services Department. 

 

Some Adult Recognition Specialists track volunteers’ 

recognition, learning, and steps toward awards themselves.  

(A sample form used by one service unit to collect 

information is on the next page.)  They find that volunteers 

frequently lose track of years of service or membership.  By 

checking her records, the Adult Recognition Specialist can 

ensure that volunteers receive timely recognition. 

 

The data you submit on service unit recognition is included in 

a comprehensive recognition report that is stored in a folder 

accessible by your Membership Services Manager.  You may 

request a copy.  Review the list.  Confirm that it is accurate.  If 

a volunteer’s information is missing or inaccurate, relay the 

pertinent data (volunteer name and address, award name, 

date of presentation, and council where the award was 

presented) to the Membership Services Department. 

 

  

 

THINK ABOUT IT: 

Why is it important to a volunteer that her recognition history is accurate?  

How could she use that recognition history in the future? 

 

 

 

 

 

 

 

 

 

Chapter 7:  In Depth: Recording Success 
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SAMPLE  

 

 

 

 

 

Volunteer Update Year: __ – _______________ SU – 

 Girl Scouts Carolinas Peaks to Piedmont 

 

 

Volunteer Name: ________________________________Position(s): _____________________  Troop#: _____________ 

Email:  __________________________________________________ Phone#:  __________________________________ 

Additional Troop Contact Name:  _____________________________________  Position:  _________________________ 

Email:  __________________________________________________  Phone#:  __________________________________ 

 

 

 

 

 

 

 

 

 

Required Leadership Training for Troop Leaders, Co-Leaders, and Assistant Leaders (enter date if known): 

_______  Girl Scouting 101 

_______  Volunteer Essentials 

 _______   In-Person Training   _______  Independent Self-Study       _______  Online 

 

Optional Trainings (Required for specific activities): 

_______  Be Safe Be Ready: Outings and Overnights 

_______  Be Safe Be Ready:  Girl Planning 

_______  Outdoor Skills/Camping License (must be updated every 5 years) 

 Initial Year Completed:  ____________________________  Any updates taken?  ________________________ 

_______  CPR & First Aid – Current?          Yes           No 

_______  Extended Troop Travel Training 

 

 

Are there any Girl Scout Volunteers from our service unit who  need to be recognized for exceptional volunteerism? 

1. Growing Green:  (recognizes first year leaders, who do an exceptional job of delivering Girl Scouts to their girls) 

 Candidate(s): 

2. Volunteer of Excellence:  (recognizes outstanding volunteers who partner directly with girls and have done an 

exceptional job of building girls of courage, confidence and character, who make the world a better place) 

 Candidate(s): 

Years in Girl Scouts: 

_______   # of Years as a Girl 

_______  # of Years as a Registered Adult 

_______  Total  

Rec’d Numeral Pin____Yes_____No 

Number (5,10,15)________________ 

Are you a first year troop leader?     ______ Yes  ______ No 

______  # of Years as a troop leader, co-leader, or assistant 

______  # of Years as troop cookie manager/nut manager 

______  # of Years serving on the _____________ Service Team 

List all Positions:  ______________________________________ 

Rec’d Years of Service Pin? (5, 10, 15)______________________ 
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At the end of the membership year, the Adult Recognition Specialist 
completes a performance review to help her identify her strengths 
and growth areas and set goals for the coming year.    
 
With help from the Regional Membership Services Consultant, she will 
decide if this position is a good fit for her and whether she’d like to 
serve another year.  Together they can explore some new ideas to try 
in the coming year, ideas that will further the “culture of 
appreciation.”   

 
 

 

 

And now, Service Unit Adult Recognition Specialist, you’re on your way!  You’ve examined your strengths and 

made plans to grow, and with your staff and volunteer teams, you’ll be doing the same thing for your Service Unit.   

 

Your appointment is for one year, but we hope that you’ll consider it at least a three year term.  The first year to 

learn the role, the second to grow, and the third to mentor a successor. 

 

Your guidance will help volunteers deliver the Girl Scout Leadership Experience to more girls, building girls of 

courage, confidence, and character, who will truly make the world a better place! 

 

Thank you for your commitment to Girl Scouting and your commitment to encourage and support our volunteers. 
 

 

Thanks go to Brenda Newsome, Virginia Himmelheber, Brenda Taylor, Kelly Wyant, Amber Mellon, Anita Harrison, 

Esther Bringman, and Jaclyn Johnson for advice and input on this course content. 

 

 

To receive credit for completing this course, please send the following information to training@girlscoutsp2p.org  

or GSCP2P, 530 4
th

 Street SW, Hickory, NC 28602 

 

Name 

Address 

Service Unit 

Name of Course: 

The most valuable part of this learning session was: 

I need more information about:  

Wrap Up 

 

mailto:training@girlscoutsp2p.org

